Ramona Area Survey

As part of this effort, we would like you to assist us in identifying the specific needs of Ramona as they relate to quality of life,
economic health, and doing businessin Ramona. (Please check the box that best representsyour opinion on each requirement.)

1. Areyouaresident of Ramona?...........ccccoeereerneennnne Yes 99.2% No 0.8%
2. How long have you lived in Ramona? years
3. Do youwork in RamMONa?.........cccccveererenenerienieenenns Yes 36.8% No063.2%
4. How important are the following items in defining the char acter of the community of Ramona?
Very Not
Important Important  Neutral ~ Somewhat Important
a2 RIdiNg and hiKING trailS..........ccviiiveiiiiiisieces e bbb es 37.2% 46.0% 10.1% 4.3% 2.4%
b Community Recreation Centers and Parks 375 47.9 8.3 21 4.2
¢ Avibrant and restored hiStoric Old TOWN ATBA.........c.vuiueerermiriniineieieree e 34.0 40.7 15.2 6.3 39
d  Tree liNed NIGhWAY COMTUOTS. ......cuvieierieiceree ettt bbbt ) 327 17.3 6.2 7.4
e Leisure and market animals on residential property . 29.9 21.7 51 9.4
f Community Events (e.g., Rodeo Fair, 4-H, FIreworks, Air Fare) ........c.cocernereineneeeseesseiseeseseseenenes 39.2 40.5 13.6 4.0 2.7
G HOISE FANCNES. ..ot s bbbttt : 31.0 20.9 5.8 75
h  Agricultural land 328 16.4 4.8 35
i Expanses of grasslands . 28.6 15.0 5.3 5.4
j LOCAIlY OWNEA DUSINESSES ......couvveciiieieirceeiseireiees ettt bbbt 46.9 39.0 94 3.6 11
k A population with diverse ethnic BackgroUNGS..........cc.cccvieiiiiiiiees s 16.1 28.9 34.2 7.2 13.6
| A community where there is interaction between (and involvement by) people of all ages .........ccoccvvreuneenee 29.9 485 145 3.2 3.9
m A community where people of all IncOme IEVEIS CaN lIVE..........cceviiiiiiiiecsi e 28.0 43.8 16.7 5.4 6.1
n A community where local residents can find suitable employment to match their skills............cccocoevevinnennee 26.1 428 18.1 7.8 5.2
0 A community of individuals with diverse character and opinions that works together to achieve a common .
objective or vision that reflects the interest of a majority of the residents in Ramona............ccccoveeriereiniens 39.7 429 10.7 35 32
p  Other O O O O O

5. Please use the letters below, circle the three (3) items in Question 4 above that you think are the most important in defining the
character of Ramona. EXAMPLE: If you feel that Tree Lined Highway Corridors is one of the three items that best defines the character of Ramona,
circle the letter “4d” below.

43249 4b 185 4c25.3 4d29.8 4e18.8 4f 21.8 4g17.6 4h 225 4i31.9 4j225 4k3.9 41125 4m 10.8 4n9.4 40147

6. How important would the following actions be to enhancing the character of the community of Ramona?

Very Not
Important Important  Neutral ~Somewhat Important

a  Expanding the network of riding, biking and hiking trails in and around Ramona............cccccovvviierenininiennns 29.6%  35.7%  19.8% 7.3% 7.6%
b Connecting riding, biking and hiking trails to the downtown commercial area 26.5 324 8.4 17.6
¢ Expanding sidewalks and pathways in the downtown COMMErCIal Area.........cooeeevreerereereererneeeneereeieeseeneees . 345 25.0 9.3 8.2
d Increasing the number of community recreational facilities and parks.........c.ccoeereeneneenesenesesees . 46.2 20.8 8.8 47
e  Expanding the services or equipment at community recreational facilities and parks 39.9 27.8 9.9 5.9
f  Establishing off-highway vehicle areas and trailS ..o e . 11.7 222 8.7 47.0
g  Expanding Equine-related activitiesS in RAMONA ..........cocrvririiriirieereinieeeieiee ettt nees . 243 344 115 12.7
h  Enforcing local codes and ordinances related to abandoned vehicles, trash, noise, building

appearance/integrity, allowable USES Of 1aNd, BIC. .....oveiiririire s 49.9 314 9.5 48 4.4
i Developing a historic theme for the entire Main St. COMMAON..........oiuriririreerere s 26.7 38.0 229 5.6 6.9
j Planting additional trees along major roadways in RAMONA...........c.ocreeurrereeeereereeeeesesese s sseeseessssenses 329 38.0 16.8 6.7 5.6
k  Maintaining the agricultural use of lands in and around RAMONAL.............cccrieruriereeireireeeeresee e 429 34.1 13.4 46 5.0
I Increasing the number of events and activities (e.g., parades, festivals, etc.) that bring Ramona

residents together 8S & COMMUNILY .........eueuiuerrurreeieereieesreee et ettt ettt : 37.8 315 8.8 6.4
m  Increasing the number and range (e.g., skills, wages) of local jobs for Ramona residents .. 38.5 24.0 6.8 6.8
n  Preserving grasslands in and around RAMONA............c.curiererurrirerireeniireeineisee ettt ss s essen . 29.9 12.3 5.9 5.6
o  Fostering communication between the various groups (e.g., Planning Group, School Board, Water Board,

Chamber of Commerce, etc.) in Ramona to work toward common goals and objectives...........cccucvereenenes 51.2 37.8 7.5 2.7 0.7
p  Reducing traffic congestion along the Main St. COMMAOT ...........criieiuriereireree s 54.9 27.8 11.3 4.0 2.0
g  Reducing traffic speeds and noise through Old TOWN RAMONA ..........crurieriiereeninrieereieeeieeseeeee e eeeneees 35.3 317 212 5.3 6.5
r  Reducing the amount of traffic on Hwy 67 between Ramona and Poway during peak commute times......... 55.5 24.8 115 3.2 5.1
s Improving Hwy 67 between Ramona and Poway to handle current and future levels of traffic ................... 64.9 20.7 6.7 2.7 5.0
t  Enforcing traffic regulations (e.g., speed limits, traffic Signals, e1C.).......covrrrirnenrrereee e 44.0 36.5 133 41 2.1
u  Establishing Old Town Ramona as a focal point for community activities, entertainment and business........ 225 443 21.8 5.8 5.6
v Increasing the number of hotel/motel ro0MS fOr VISIEOIS............coveiririniereecreeeseee et 84 331 327 10.5 15.4
w  Enhancing antique and specialty DOUtIGUE SNOPS .........covuvruriirieircirie e 94 26.5 39.1 12.7 12.3
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7. Please use the letters below, circle the three (3) itemsin Question 6 above that you think are the most important actions for
enhancing the character of the community of Ramona. EXAMPLE: If you feel that reducing traffic congestion along the Main St. corridor is one of
the three items that will best enhance the character of Ramona, circle the letter “6p” below.

6a14.0 6b29 6¢59 6d55 6e4l 6f58 69g7.8 6h223 6i11.4 6)13.9 6k23.2 6146 6m9.4 6n26.0 6017.4 6p25.9
60 5.2 6r27.2 6s41.5 6t109 6u51 6v16 6w0.9

8. DOYoU OWN ahOrse?.......cccoeeeieeieieneneieeeeeeeeene Yes 16.6 No 834
9. Inyour opinion, how important are local businesses in supporting the following?
Very Not
Important Important  Neutral ~Somewhat Important
A LOCAISCROOIS ....vovvveiii st 549%  29.7%  11.5% 1.1% 2.7%
b Local community events 52.0 36.5 8.2 2.2 11
€ Local clubs and SErviCe OrganizationS ...........ccvueviieriereiniieseisissiessssee s nsens 45.7 36.0 13.7 3.0 15
10. Please indicate where you make a mgjority of your purchases in the following categories. Also indicate why you make these
purchasesin or outside of Ramona.
_ Purchase Reason
In Outside Sugport Local Store Customer
Ramona  Ramona usiness  Availability ~ Selection Hours Price Convenience Quality Service
Clothing/ApPParel ........cccveerievenieeseeesesnens 19.6% 8.6% 6.8% 23%  15% 4.0% 10.1% 17%  1.7%
APPlIANCES ... 29.2 15.0 7.7 17 11 31 10.0 2.7 2.8
Home FUrniShingS........ccoevvevenieeseeeseienins 8.7 25 25 19 04 1.6 2.7 0.7 0.9
Electronics/COMPULErS........ccvvvvererriereiriieniens 10.6 2.8 2.7 24 0.1 15 24 0.7 0.7
Personal Items (Cosmetics, €tC.)......cc.ccovevrrrernee 72.5 11.8 24.3 27.1 23 170 10.0 4.9 4.0
GFOCENIES w.vovvvevrrerieissiesierssse st essnens 92.8 15.0 313 36.6 31 241 12.0 8.1 6.0
Hardware and LUMDBEr .......ccccoovervniereiciniienes 61.8 11.0 19.8 22.2 16 133 9.3 4.9 35
Entertainment ..........ccoevevieeneeesesseesnins 28.8 4.4 74 8.9 12 6.1 4.0 2.3 1.6
Automotive Parts/Services..........coverierinnnn. 76.5 13.6 25.1 275 25 185 11.0 6.6 5.2
RESIAUIANES ....cvcvcve s 76.3 13.2 255 21.7 23 181 10.1 6.0 4.4
Equine/Livestock SUPPIIES......cceiervriieniieiriins 80.6 6.9 16.4 15.6 1.7 101 5.9 33 35
Other Retail 43.4 2.8 6.5 55 0.7 43 2.9 1.7 1.7
11. How important are each of the following to improving Ramona as a place to live?
Very Not
Important Important  Neutral ~ Somewhat Important
@ EXPANSION OF OFAIY ...ttt 227%  37.9%  24.2% 6.9% 8.3%
b 24 hour emergency medical Care in RAMONA.........ccocviveiriuiereiiieseiessese s 65.4 26.2 5.3 11 2.0
¢ Expanded activities and SErVICES fOr SENIOIS ........cvvevirieiiiieiecsees s s nsens 20.2 42.0 28.7 4.8 4.3
d  Expanded activities and SEIVICES fOr YOULN ........cccieveierieicscse et 38.7 43.1 139 2.6 17
e Increased Public Transportation Within RAMONA .........c.ccceveiininieininesese s 244 28.5 30.6 7.4 9.2
f  Increased Public Transportation t0 SUITOUNAING @rEaS..........ccceeveveiniiereiiieseeisssen s 29.2 29.3 28.0 5.4 8.1

12. Please provide your opinion on the adequacy of the following items.

Very Sub-
Adequate Adequate  Neutral ~ Adequate

a  Responsiveness of fire deParmMEeNt .........cccieieiiiieiiecse e 95.8% 2.9% 1.3% NR
b Responsiveness of Shefiff's AeParMENt ........ccccviiieiiiiee s 33.0 43.8 15.3 7.8
C LOCAI lIDFArY SEIVICES ...vvviviisiieisiiscieiseie sttt ettt tes 9.9 45.2 31.8 132
0 LOCAI K-12 EAUCAION ... coucvuereereerei ittt 235 42.1 25.0 9.5
e  Adult Education classes 6.1 29.8 475 16.7
f Vocational/Technical training ProgramsS.........cceuieiereriseriersssiesessse st ssssessessssessssessenes 7.2 24.0 524 16.5
G AVAIIDIIILY Of SBWET .....ucvieiiiieitse ettt s 8.8 317 34.9 24.7
h  Availability Of treatEd WALET ........cveiieeiiiiieic et ntes 11.8 39.1 31.8 17.3

If you own or manage a businessin Ramona, please continueto the next page.

Please return the survey by May 1, 2001 in the enclosed envelope, mail it to SBDC—North County,

1823 Mission Ave., Oceanside, CA 92054, or fax to (760) 795-8728.
If you have any questions, we can be reached at (760) 789-1311.



If you own or manage a businessin Ramona, please complete the following questions.
Business Owner M anager’s Survey

As part of this effort, we would like you to assist us in identifying the specific business needs of Ramona as they relate to quality of
life, economic health, and doing business in Ramona.
(Please check the box that best represents your opinion on each requirement.)

How many businesses do you own or manage in Ramona? 1 76.7% 219.2% 3+4.1%

Which industry group listed below best describes your primary business?  (please check only one)

Clothing/ Apparel........ccccoveenenieineneens 2.7 GFOCEIY ..o 0.9 Entertainment...........ccooevvncninnenns 11.6

Electronics/COmMpUters ..........ccovceveeereeneene 2.7 Hardware and Lumber...........c.ccoeuue.. 3.6 Automotive Services ........cooevereeenees 45

Personal Items (Cosmetics, etc.) .............. 1.8 Manufacturing..........ccoveereeeereereencnenes 15.2 Restaurant.........ccocvenerenireenenieenas 13.4

Equine/Livestock SUpplies ........cccceereeneeee. 3.6 Real EState.......ooevieveierenisrercne 8.9 Agricultural/Ranch..........ccccoeoevcriennee 1.8

CONSEUCHON <. 214 Other Retail ......c.eveevieeneeninrcrieieines 6.3 ANHQUES .o 18
3.  How many years has the company been operating in Ramona? years

In what areais the majority of your business operations located?

In the downtown corridor of Ramona between Etcheverry Rd. and 2nd Street........... 453
In commercial space outside the Ramona downtown COrmMdor .............cvevnernerniennenn. 7.6
Out of your home in the Ramona downtown COITICON ........c.cerirevrierereeneieeisneenns 5.8
Out of your home outside the Ramona downtown COITIdOr...........c.couvvrerrerenirineeieenes 36.0
ON AGHCUIUIAL AN ..o 5.2
5. What percent of your clients come from each of the following sources? Ramona % Outside Ramona %
6. What percent of your clients come from each of the following sources? Mail Order Sales % Internet Sales %
7. What percent of the materials you obtain from your vendors/suppliers come from? Ramona % Outside Ramona %
8. Inthe next year, do you expect your revenue to: 69.2 Increase 4.1 Decrease 26.6 Stay the Same
9. Inthe next year, do you expect your investmentsin capital equipment, facilities, etc. to: 51.2 Increase 7.9 Decrease 40.9 Stay the Same

10. How much space do you currently occupy?
Retail sq. ft. Restaurant sq. ft. Office sq. ft. Industrial sq. ft. Agriculture acres Other sq. ft.

11. a Do you plan to expand your business spaceinthenext 1to 2 years? 299 Yes 70.1 No
b. If Yes, how much additional space would you lease/buy?

Retail sq. ft. Restaurant sq. ft. Office sq. ft. Industrial sq. ft. Agriculture acres Other sq. ft.

12. a. Areyou planning to move your business out of the Ramona areainthe next 1to2years? 6.0Yes 94.0No
b. Areyou planning to discontinue operations? 6.6 Yes 93.4No

13. If you are planning to move or close your business, which of the following influenced your decision? (check all that apply)

INSUFFICIENt CUSIOMET DASE ... 26.9
Competition from other buSINESSES IN the ArEa .........cccueiiiieiiiciieee s 15.4
Inability to find employees with technical or work skills suitable to meet your business needs............... 30.8
Inability to find sufficient SPACE t0 EXPAND ........cccverriririeiieieee s 231
Difficulty in obtaining permits, etc. to operate or expand Your BUSINESS.........cccceeinieinieieiiesennns 38.5
RELING ¢ttt bbb b bbbttt 231
Other 23.1

14. How important are the following in improving the environment for owning and/or operating a business in Ramona?

Very Not
Important Important  Neutral Somewhat Important

a  Increased level of high-Speed INtEINET ACCESS .......iviivirieriicieiesre e 296%  19.8%  25.3% 5.6% 19.8%
b Increased parking in Old TOWN @rEA..........cceuiureviiierieiiisiieseissie e sssss bbb bbbt nsens 11.0 245 337 9.8 20.9
¢ Increased parking in commercial areas outsSide Old TOWN..........ccceviereinrieenieesee e 6.9 16.9 38.8 8.8 28.8
A INCrEASEd WALET SUPPIY ...vuvvereiriiiieisciiteiseie sttt bbbttt bbb 18.3 28.7 29.3 49 18.9
e  Affordable utilities (€.9., POWET, WALEr, SEWEK, B1C.) ...c..eirieriirireieisrieieissieisisssesssesses st ssss s sssessnes 754 16.8 3.6 12 3.0
f Simplified County PErMIttiNG PrOCESS .....uevuivrieeiriiiieieieisisis ettt nss 52.6 19.9 14.6 2.3 10.5
g Additional Retail/CommMErCial SPACE ........cvviverriiiieieieisiiese ettt b 16.7 25.9 333 49 19.1
h  Additional Light INAUSEHAl SPACE .......cvvvivieiiieieiciseee st tns 18.2 18.2 35.8 7.5 20.1
i Other

(Please Continue on Next Page)



15. Inyour opinion, how would you rate the effectiveness of the following organizations in supporting businessin the community?

Very Somewhat Not
Effective  Effective  Effective  Effective
& COUNLY GOVEIMMENT......ieeiiiscietiseie sttt bbbttt 3.8 22.9 452 28.0
b Community PIANNING GIOUP. ........evruieeirierieriieereireseee et etsesss sttt bbbt s e enten 13 231 36.5 39.1
€ Chamber Of COMMEICE. ..ottt bbbt 155 385 304 155
O WALET DISECE ...vucveeeeetceee ettt ettt bbbt 2.6 21.8 327 429
€ SCNOOI DISHIICE .. v eveeceeiseeceeisee ettt ettt s bbbttt 9.7 335 34.8 219
16. a. Do you currently have difficulty finding employees in Ramona? 325Yes 67.5 No
b. If Yes, what type of workers are hardest to find: (please check all that apply)
21.3 Managers 78.7 Skilled 37.7 Semi-skilled 8.2 Unskilled
17. Which of the following types of employeesisit most difficult to find? (please check only one)
14.1 Part-time 20.3 Full-time 24.2 Both 41.1 Neither
18. What is your average number of employees?
a. Full-Time Employees: Managers Skilled Semi-skilled Unskilled
b. Part-Time Employees: Managers Skilled Semi-skilled Unskilled
19. What percent of your employees fall within the following educational level?
High School Some College College Grad Post College Education

20. What percent of your employees live: In Ramona Outside Ramona

21. Please indicate the number of additional employees (over the previous year's employment) you think you may be hiring in the next 12
months for each of the following categories:

a. Full-Time Employees: Managers Skilled Semi-skilled Unskilled

b. Part-Time Employees: Managers Skilled Semi-skilled Unskilled

22. How important are the following items in terms of doing business in Ramona.

Very Not
Important Important  Neutral  Somewhat Important

a Increased Financing for:
Real Estate Development and ReNaDIlItAtion ..o s 226%  27.7%  20.6% 9.7% 19.4%
WOTKING CAPILAL ..ottt ettt 17.6 39.9 19.6 7.2 15.7
EQUIDIMENL ..ottt bbbt 16.6 37.1 21.2 53 19.9
b Increased collaboration between Ramona DUSINESS OWNETS .........c..vveeirierernenirneeeeeesseeen s 231 40.4 23.1 3.8 9.6
¢ Coordinated efforts between Ramona business owners for:
AdVErtiSING and PrOMOLION ...ttt ettt ettt 225 344 23.8 6.3 13.1
EMPIOYEE TRAINING ..ottt bbbt bbbt en 16.5 222 329 9.5 19.0
d  Workshops on general business topics 19.1 39.5 9.6 18.5
e Increased programs to assist minority OWNEA DUSINESSES .......c.ocuwuerrerierierieireinereiseieee e enees 112 12.4 36.6 75 323
f  Establish a community-supported VOCatioNal Program ..........cceueererrreeneerereieeseeseseeeeseeeeseese s ssessssesssseens 11.4 28.5 31.6 133 15.2
g  Employer workshops (customer service, basic Math, BIC.) ..o s 11.0 20.6 374 9.0 219
h  Better responsiveness to Ramona business concerns by County Staff ..o 354 34.8 20.7 37 55
i Improved processing and approval of COUNtY PEMMILS .........covieeuririeirireeeeseeee st eeeeaa 42.6 29.0 19.1 37 5.6
j Improved awareness of resources available to RamoNna DUSINESSES .......c.cvrrririernrinirereeee e 354 424 139 3.8 44
k  Promote the identity of Ramona as a destination l0CALION .............cocrirerrcriieirreeree s 344 28.8 238 31 10.0
| Promote the Ramona area for it's natural resources and recreational aCtiVItiES ...........cvureerevrrerernerernenins 35.7 305 16.2 45 13.0
EQUINE-TEIAIEM. ...ttt bbbt 244 28.2 21.8 6.4 19.2
OFf-rOAA VENICIE ... . 12.7 233 8.0 41.3
316 20.0 10.3 135
27.0 26.3 9.2 13.8
20.1 26.0 104 16.2
25.3 29.3 9.3 18.0
m 315 25.3 49 19.1
n 40.1 22.2 5.6 10.5
Comments:

Thank you for taking timeto participatein thissurvey.
Please return the survey by May 1, 2001 in the enclosed envelope, mail it to SBDC—North County,

1823 Mission Ave., Oceanside, CA 92054, or fax to (760) 795-8728.
If you have any questions, we can be reached at (760) 789-1311.



